SRUARE
(Vui 1ong xem ban tiéng Viét bén dudi)

PERSONAL DATAPROTECTION POLICY
(Last updated on 23 April 2026)

Square Group always places a high importance on compliance with legal regulations in general
and particularly data protection laws when collecting and processing personal data.

Therefore, Square Group has developed and communicated this Personal Data Protection
Policy (“the Policy”) to all parties that provide personal data to Square Group.

You need to carefully read this Policy, including any amendments or additions to the Policy,
before providing personal data to Square Group. By confirming your agreement in writing, by recorded
call, ticking an agreement box, text message confirmation, email, on a general information webpage,
platform, or application with technical settings for obtaining content, agreeing electronically, or by any
other act that can be interpreted as agreement to this Policy and providing personal data to Square
Group in any form, you acknowledge having read, understood, and fully aware of the contents of this
Policy and voluntarily agree to allow Square Group to process your personal data in accordance with
the entire contents of this Policy, including any updated versions of the Policy that may be posted on
the website/application, through official contact/communication channels and other storage platforms
at any time by Square Group and as per the applicable legal regulations. If you do not agree with any
part of this Policy, please do not access, participate in, or provide/send personal data to Square Group.

1. Definitions

“Square Group” refers to the following companies:
or “we®, “us’ (1) Square Communications Joint Stock Company
Tax code: 0311505772

Address: 54-56 Hoa Dao, Cau Kieu Ward, Ho Chi Minh City

“Olll'”

(2) Bang Phuong Advertising Trading Company Limited

Tax code: 0303630882

Address: 54-56 Hoa Dao, Cau Kieu Ward, Ho Chi Minh City
(3) Nhan Doanh Communications Company Limited

Tax code: 0304231792

Address: 54-56 Hoa Dao, Cau Kieu Ward, Ho Chi Minh City



(4) Square Direct Advertising Company Limited

Tax code: 0309408394

Address: 09 Vu Huy Tan, Gia Dinh Ward, Ho Chi Minh City
(5) Delta Advertising and Trading Company Limited

Tax code: 0310540566

Address: 128E Nguyen Dinh Chinh, Phu Nhuan Ward, Ho Chi
Minh City

(6) The Pyramid VN Company Limited
Tax code: 0309611484
Address: 54-56 Hoa Dao, Cau Kieu Ward, Ho Chi Minh City

“Square Group’s are clients to whom Square Group provides services that are in line with
Clients” or “our the business operations of Square Group, through service contracts or

Clients”

“Personal Data”

“Data  Subject”
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or “you”, “your”

“Processing
Personal Data”

of

agreements

refers to digital data or other forms of information that identify or help
identify a specific individual, including: basic personal data and sensitive
personal data.

refers to the individual to whom the Personal Data pertains. This includes
individuals who:

(1) access, contact through websites, applications (Website/Application)
or other official contact/information channels of Square Group;

(2) participate in promotional, advertising, marketing programs, and
other commercial promotion forms of Square Group or organized by
Square Group for its Clients;

(3) use products or services of Square Group;

(4) provide products or services to Square Group or collaborate with
Square Group;

(5) provide Personal Data to Square Group through other means.

refers to one or more activities affecting Personal Data, such as:
collecting, analyzing, aggregating, encrypting, decrypting, editing,
deleting, destroying, de-identifying, providing, disclosing, transferring
personal data, and other activities that impact Personal Data..



Data Controller  refers to the organization or individual that determines the purposes and

Data Processor

means of Personal Data Processing.

refers to the organization or individual that performs the Personal Data
Processing on behalf of the Data Controller, under a contract or agreement
with the Data Controller.

Data Controller refers to the organization or individual that simultaneously determines the
and Processor purposes and means, and directly processes the Personal Data.

2.  Types of Personal Data Collected

Depending on the nature, extent, purpose, type of transaction, your consent, and legal regulations,
we may collect and process any Personal Data, including but not limited to the following types:

2.1 Basic Personal Data

(a)
(b)
(©)
(d)

(e)
(f)
(9)
(h)
(i)
()

(k)
(1)

(m)
(n)
()

First, middle, and last names;
Date, month, and year of birth;
Gender;

Place of birth, place of birth registration, permanent residence, temporary residence, current
residence, hometown, contact address;

Telephone number;
Email;

Occupation;
Nationality;
Personal images;

Identity card number, citizen identification number, personal identification number,
passport number, driver’s license number, vehicle registration number, personal tax
identification number, social insurance number, health insurance card number, and other
documents containing personal information;

Marital status;

Information about family relationships (parents, children);
Bank account number information;

Information about individual’s online accounts;

Any other information that constitutes basic Personal Data in accordance with the law that
you input or decide to provide to us.



2.2 Sensitive Personal Data

(@)
(b)

Images of identity card, citizen identity card, people’s identity card.

Behavioral tracking data, activities of using telecommunication services, social networks,

online media services, and other services in cyberspace: Details about your access to our
Website/Application: such as access time; connection duration and usage process of our
Websites/Applications (for example, the items you click on and the commands you issue)
collected through the use of cookies, pixel tags, and other similar technologies;

(©)

Any other information that is sensitive Personal Data according to legal regulations that

you input or decide to provide to us.

How we collect Personal Data

Website/Application
Visitors

Individuals contacting us
with a specific request

Participants in our
promotional, advertising,
marketing programs, or
other commercial
promotion activities or
those organized by us for
Square Group’s Clients

Employees/Representatives
of Square Group’s Clients

We will collect and process your Personal Data related to your
interactions with us and our Website/Application through
automatic data collection technologies.

If you contact us with one or more specific requests via our
Website/Application or other official contact/information
channels, submit a complaint, or provide any feedback to us in
our surveys and feedback forms, we will collect and process
your Personal Data related to your interactions with us and our
Website/Application.

If you participate in any of our promotional, advertising,
marketing programs, or other commercial promotion activities
or those organized by us for Square Group’s Clients, we will
process your Personal Data related to your participation in that
promotional, advertising, marketing campaign, or commercial
promotion activity. For example, we may ask you to fill out a
registration or response form, or other documents related to the
program.

We may collect and process your Personal Data in relation to
providing services to you and/or your organization. This may
include Personal Data contained in any emails or phone calls,
or recorded on any documents related to the ordering of
products or services, contracts, agreements, such as contact
data, and your position.

Square Group’s Clients must ensure that their employees are
aware and agree that their data is being shared with us, as
described in this Policy.



If you (or your organization) provide products or services to us
or collaborate with us, we may collect and process your
Personal Data related to the receipt of those products and
services and/or collaboration. This may include Personal Data
contained in any emails or phone calls, or recorded on any
documents related to the ordering of products or services,
contracts, agreements, such as your contact data, position, and
payment information.

Employees/Representatives
of partners/suppliers

Partners and suppliers must ensure that their employees are
aware and agree that their data is being shared with us, as
described in this Policy.

Artists, key opinion leaders | If you provide services and/or content to us and/or work with

or individuals with talentin ' us to provide services to Square Group’s Clients (including

a specific field (referred to as = appearing in products produced by us), we may collect or

“Talent”) process your Personal Data such as your full name, images,
videos, voice, contact address, phone number, nationality, and
other data related to the provision of services and/or content to
us and Square Group’s Clients.

Job Applicants If you apply for a job position with us, express interest in
working for us, or if we identify you as a potential candidate
for one of our job positions, we will collect your contact
information and CV or resume information through a variety
of methods including online job sites, via email, directly during
interviews, and/or by any other means.

4.  Purposes of Processing Personal Data

In accordance with business objectives and legal regulations, we, our Clients, and/or Personal
Data Processors on our behalf through a contract/agreement, process Personal Data for one or more
specific purposes, and depending on the agreement with you or the purpose of receiving information
from you, including but not limited to the following purposes:

4.1.  If you are a Website/Application visitor:

e  Analyze user behavior to understand preferences, needs, and market trends, thereby
building targeted customer personas for campaigns;

° Personalize advertising content and recommending suitable products/services based on
your previous browsing behavior and interaction;

° Optimize ad delivery (targeting) by aiming at specific audience groups on digital platforms
to increase campaign effectiveness;



4.2.

4.3.

4.4,

4.5.

Measure campaign performance: Tracking metrics such as click-through rate (CTR),
conversion rate, interaction time, and traffic sources;

Collect multi-channel data (website, app, social networks) to comprehensively evaluate
customer behavior, adjust marketing strategies, and improve the Client’s products/services;
Report results to Clients (Controller) regarding advertising effectiveness.

If you contact us with a specific request

Identifying, authenticating, and verifying your information;

Maintain communication with you, support you in using services, and address queries
related to our services;

Resolve issues related to the use of the Website/Application or our official
contact/information channels.

If you participate in our promotional, advertising, marketing, or other commercial
promotion programs or those we organize for Square Group’s Clients:

Verify your identity, process, and manage your participation in the program;

Inform and communicate with you, including program notifications, prize notifications,
award distribution, and addressing your inquiries or complaints;

Send and suggest information about promotional programs, offers, products/services that
match your preferences and behavior;

Collect information to build detailed customer profiles, classify customers for
implementing effective marketing campaigns, and help Square Group’s Clients develop
new products/services that are appropriate for the market;

Conduct market research, analyze trends, perform statistics, surveys, and analyze data
related to the products/services of Square Group’s Clients;

Evaluate the effectiveness of marketing and advertising campaigns;

Fulfill our obligations or those of Square Group’s Clients related to the program (data
storage, reporting, supporting accounting, auditing, inspection, post-audit activities as
required by law, etc.);

Detect, prevent, and prosecute fraudulent, illegal, or harmful activities.

If you are an employee/representative of a Square Group’s Client:

Communicate issue related to work, including but not limited to providing information to
our Suppliers for the purposes of work contact and cooperation;

Maintain and develop relationships with Clients, provide technical support and customer
service;

Manage information related to contracts, invoices, payments;

Collect Client feedback to improve products and services.

Survey, research, investigate, and evaluate work quality.

If you are an employee/representative of a partner/supplier:



4.6.

4.7.

4.8.

Communicate issues related to work, including but not limited to providing information to
our Clients and suppliers for the purpose of work contact and cooperation;

Process payment documents and carry out tax obligations on behalf of partners/suppliers;
Manage contracts and projects that partners/suppliers are involved in;

Conduct surveys, research, investigations, and evaluate work quality.

If You are an artist, key opinion leader or have talents in a specific field (referred to as
“Talent”):

Maintain a Talent database including identity data, contact information along with
biographies and personal preferences of individuals whom we may use for a specific
campaign.

Use contact information to invite Talent to auditions or meetings for projects.

Use audio, images, and videos of Talent to promote projects, products, or services of Square
Group’s Clients as per agreement with the Talent.

Manage contracts and payment records for projects in which the Talent participates.

If you are a job applicant:

Authenticate and evaluate the candidate’s abilities and skills for the applied position;
Contact and notify about the time, location, format, interview results, and recruitment
decisions (if any);

Manage relationships with candidates, including providing information, support, and
advice to candidates throughout the recruitment process and after hiring (if any);

Serve analytical and research activities to improve the quality of our recruitment processes
and evaluate the effectiveness of our recruitment strategies;

Store Personal Data to contact candidates for suitable positions in the future if they are not
selected for the current position but may be appropriate for other opportunities;

Serve other purposes in our recruitment process.

Additionally, your Personal Data is used for business administration, finance, and legal
compliance purposes including

Storage, management, backup for disaster recovery, or similar purposes;

Resolving disputes, handling complaints, and other activities to comply with legal
obligations under Vietnamese law;

Execution and compliance with agreements and/or contracts between us and third parties
in accordance with legal regulations;

Detecting, preventing, investigating, and handling activities that violate our policies,
regulations, and/or Vietnamese law;

Complying with legal regulations, demands from competent state authorities including but
not limited to requirements and regulations on anti-money laundering, anti-terrorism
financing, compliance with sanctions as regulated periodically; anti-corruption, conflict
checks, risk management, record storage, financial accounting purposes, disclosure
obligations, reporting as per legal requirements.



5.2.

5.3.

5.4.
5.5.
5.6.

6.1.

6.2.

7.2.

7.3.

° Performing other activities related to the provision, operation, management of our
products/services and/or to serve other purposes that we determine as appropriate and you
agree at each time or any other purpose as required or permitted by law.

Entities Processing Personal Data

Square Group (“Data Controller” or “Data Controller and Processor” or “Data Processor”,
depending on the specific case) and its affiliated companies (parent company, subsidiaries, and/or
companies under common control with Square Group) which include employees, assigned
personnel with processing your Personal Data; and/or

Square Group’s Clients who designate Square Group to process Personal Data on behalf of the
Client through a contract or agreement with Square Group (“Data Controller”); and/or

Service providers of Square Group, or other parties that process data on behalf of Square Group
through a contract or agreement with Square Group in accordance with the Personal Data
Processing Purposes outlined in Section 4 above. This includes, but is not limited to, payment
and banking service providers, information technology service providers, delivery and courier
companies (‘“Data Processor”); and/or

Other parties with your consent at each time; and/or

Competent state authorities who require sharing; and/or

Other parties authorized to process Personal Data according to legal regulations.
Methods of Processing Personal Data

The activities of processing Personal Data may be carried out by us either automatically or
manually, using electronic means or manual methods, or any other methods that we deem
appropriate.

We may store or process your Personal Data outside the territory of Vietnam for one or more of
the purposes mentioned in Section 2 above. We will only transfer your Personal Data to another
country outside of Vietham when it is in accordance with the regulations of Vietnamese law on
personal data protection.

Duration of Storage and Processing of Personal Data

We will store your Personal Data in a manner suitable for our operations and for the period
necessary to maintain a relationship with you and to meet your interests and/or ours, or for another
period during which the purposes for processing your Personal Data are still valid.

We will only process your Personal Data from the time we receive valid consent, except in cases
where processing of your Personal Data does not require your consent according to legal
regulations.

We will cease processing your Personal Data from the time the processing of your Personal Data
is completed, or upon receiving a request to terminate the processing, and/or you request the
withdrawal of your consent allowing us to process your Data, and/or at another time as specified
by legal regulations.



8.2.

Potential Consequences and Damages from Personal Data Processing

We implement thorough protective and security measures during the Process of Personal Data,
including protecting against acts that violate personal data protection regulations and preventing
loss, destruction, or damage due to incidents, using technical measures. However, please note
that we cannot completely eliminate the security risks associated with the Processing of Personal
Data. In the event of unauthorized access and unintended and/or uncontrollable leakage of
Personal Data, legal actions concerning violations of personal data protection laws will be
conducted in accordance with legal regulations.

You ensure that the Personal Data provided by you is accurate. In the event that the provided
Personal Data is inaccurate, the related Data Processing purposes may be suspended, terminated,
or interrupted; additionally, you are responsible under the law for any related violations (if any)
as per legal regulations.

Rights and Obligations of the Data Subject
Rights of the Data Subject:

(@) Right to be informed: You have the right to be informed about the processing of your
Personal Data, except as otherwise provided by law.

(b) Right to consent: You have the right to consent or not consent to the processing of your
Personal Data, except as provided by law.

(c) Right to withdraw consent: You have the right to withdraw your consent, except as
otherwise provided by law.

(d) Right to access: You have the right to view, edit, or request the editing of your Personal
Data, except as otherwise provided by law.

(e) Righttoerasure: You have the right to erase or request the erasure of your Personal Data,
except as otherwise provided by law.

(f) Right to restrict processing: You have the right to request a restriction on the processing
of your Personal Data, except as otherwise provided by law;

(9) Right to data portability: You have the right to request the provision of your Personal
Data to yourself, except as otherwise provided by law.

(h) Right to object to data processing: You have the right to object to the processing of your
Personal Data aimed at preventing or limiting the disclosure of personal data or its use for
advertising, marketing purposes, except as otherwise provided by law;

() Right to complain, denounce, or initiate legal proceedings: You have the right to
complain, denounce, or initiate legal proceedings in accordance with legal regulations.

(1) Right to claim damages: You have the right to claim damages in accordance with legal
regulations when there is a violation of the regulations protecting your Personal Data,
unless otherwise agreed by the parties or provided by law.



9.2.

9.3.

10.
10.1.

10.2.

10.3.

11.

(k) Right to self-protection: You have the right request competent authorities or agencies,
organizations, and individuals involved in the Processing of Personal Data to take measures
and solutions to protect your Personal Data in accordance with the law.

We will implement to fulfill your requests within the appropriate scope and timeframe in
accordance with the law.

Obligations of the Data Subject:

(@) Protect your own Personal Data; request other relevant organizations and individuals to
protect your Personal Data.

(b) Respect and protect the Personal Data of others.

(c) Provide complete and accurate Personal Data in accordance with the provisions of law,
contractual obligations, or upon giving consent for the Processing of Personal Data. In cases
where the Personal Data provided is inaccurate, related Data Processing purposes may be
suspended, terminated, or interrupted; at the same time, the Data Subject shall bear
responsibility under the law for any related violations (if any) in accordance with applicable
legal provisions.

(d) Comply with the law on personal data protection and participate in the prevention and
combat of acts infringing upon Personal Dat

When exercising your rights and obligations related to Personal Data, the Data Subject undertakes
to comply with the provisions of law and the agreements entered into with Us. The Data Subject
understands that the exercise of your rights must not aim to obstruct Our business operations or
legal rights and obligations, nor infringe upon the lawful rights and interests of other
organizations or individuals.

Declaration and Affirmation by You

You have read, understood, and fully grasped your rights and obligations as a Data Subject, the
type of Personal Data processed, the purposes of processing, and the organizations and
individuals who process Personal Data.

Has obtained the consent of the Data Subject in cases where You provide any Personal Data of
another person to Us.

Having been notified and agreed to our Processing of Personal Data, you maintain this consent
at all times. Any actions intended to withdraw your consent (if any) will not affect the legality of
the Processing of Personal Data that you previously consented to. You are aware of and
responsible for any consequences or damages that may occur/arise from your action of
withdrawing consent without notification from us. If your actions are incorrect and affect the
Processing of Personal Data, we are entitled to apply necessary measures to protect our legal
rights and interests in accordance with legal regulations and/or your commitments/agreements
with us.

Other provisions

10



11.1.

11.2.

11.3.

11.4.

12.

12.1

12.2

12.3

124

12.5

12.6

We reserve the right, at any time, to modify, supplement, and adjust the contents of this Policy,
and such modifications will take effect immediately upon being published on the
Website/Application or other official contact/information channels of ours. If you do not agree
with any part of these modified contents, please cease accessing, participating, sending Personal
Data to us, and/or exercising the rights of the Data Subject as stipulated in this Policy and
according to applicable legal regulations.

Should any dispute arise or relate to the Processing of Personal Data, you and we shall first
attempt to resolve it through negotiation and mediation. If mediation fails, either party has the
right to take the dispute to a competent court in Vietnam for resolution.

We recommend that you regularly visit our website to timely update any changes or additions (if
any) to this Policy.

Issues regarding the Processing of Personal Data not specified in this Policy shall be governed
by the prevailing legal regulations concerning the Processing of Personal Data.

Contact Information

Please contact us if you have any inquiries related to our Processing of Personal Data at:
Square Communications Joint Stock Company

Emai: dpo@squaregroup.com.vn
Phone: (84-28) 3517 2620

Bang Phuong Advertising Trading Company Limited
Emai: dpo@square-vn.com
Phone: (84-28) 3842 4980

Nhan Doanh Communications Company Limited
Emai: dpo@biz-eyes.com.vn
Phone: (84-28) 3517 2948

Square Direct Advertising Company Limited
Emai: dpo@dsquare.com.vn

Phone: (84-28) 3517 3635

Delta Advertising and Trading Company Limited
Emai: dpo@delta-vn.net

Phone: (84-28) 3995 6340

The Pyramid VN Company Limited
Emai: dpo@pyramid-communications.com

Phone: (84-28) 3517 2620
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SUUARE
CHINH SACHBAO VE DU LIEU CA NHAN
(Puwoc cdp nhdt lan cudi ngay 23 thang 04 nam 2026)

Square Group luon xem trong vi¢c tuan thu quy dinh cua phép luat néi chung va dic biét 1a
phap luit vé bao vé dit liéu ca nhan noi riéng khi thu thap va xtr Iy dir liéu ca nhan.

Do do, Square Group xay dung va thong bao Chinh Sach Bio V€ Dir Liéu Ca Nhan (“Chinh
S4ach”) nay toi tat ca cic bén cung cép dir liéu ca nhan cho Square Group.

Ban can doc k§ Chinh Sach nay ké ca cac phién ban sira d6i, bo sung ctia Chinh Séach trudc khi
cung cép dir li€u ca nhan cho Square Group. Vi¢c ban xac nhan déng y béng van ban, cudc goi ghi am,
danh du vao 6 dong ¥, cii phap dong ¥ qua tin nhan, qua thu dién tir, trén trang thong tin dién tir tong
hop, nén tang, mg dung co thiét 1ap k¥ thuat xin sy dong ¥, dong ¥ bang phuong thirc dién tir hoic qua
mot hanh dong khac thé hién duoc sy dong y véi Chinh Sach nay va cung cép dit lidu c4 nhan cho
Square Group thong qua bat ky hinh thirc nao chinh 14 sy xac nhan viéc da doc, hiéu, biét rd day du noi
dung ctia Chinh Sach nay va ty nguyén, dong y cho phép Square Group duoc xir 1y dit liéu ca nhan
theo toan bd ndi dung Chinh Sach nay, ké ca cac phién ban stra d6i, bo sung ctia Chinh Sach duoc cap
nhat va cong b trén website/img dung, cac kénh lién hé/thong tin chinh thirc va cac nén tang luu trix
khac tai timg thoi diém ctia Square Group va theo quy dinh cta phap luat lién quan. Néu ban khong
dong y voi bat ky phan nao ctia Chinh Sach nay, vui 1ong khong truy cap, tham gia hodc cung cap/giri
dir li€u ca nhan cho Square Group.

1.  Dinh nghia

“Square Group” 1a cic cong ty bao gom:
hogc “Chiing 61" (1) Cong ty cb phan Truyén Thong Square
MST: 0311505772
Try so: 54-56 Hoa Dao, Phuong Cau Kiéu, TP H6 Chi Minh
(2) Congty TNHH Quang Céo Thuong Mai Bing Phuong

MST: 0303630882

Tru s6: 54-56 Hoa Dao, Phuong Cau Kiéu, TP Ho Chi Minh
(3) Congty TNHH Truyén Thong Nhin Doanh

MST: 0304231792

Tru s6: 54-56 Hoa Pao, Phuong Cau Kiéu, TP H6 Chi Minh
(4) Congty TNHH Quang Céo Truc Tiép Binh Phuong



“Khach hang cua
Square Group”
hoiac “Khach
hang cia Ching
t6i”

“Di Ligu Ca
Nhan”

“Cha Theé Dir
Li€u” hodc “Ban”

MST: 0309408394

Tru s6: 09 Vii Huy Tan, Phuong Gia Dinh, TP H6 Chi Minh
(5) Congty TNHH Quang Cao va Thuong Mai Delta

MST: 0310540566

Tru s6: 128E Nguyén Dinh Chinh, Phuong Phii Nhuén, TP Hb
Chi Minh

(6) Cobngty TNHH The Pyramid VN
MST: 0309611484
Tru s6: 54-56 Hoa Pao, Phuong Cau Kiéu, TP H6 Chi Minh

1a cac khach hang ma Square Group cung cip cac dich vu phi hop véi
hoat dong kinh doanh ctia Square Group théng qua cac hop dong hoic
thoa thuén cung cép dich vu.

1a dit liéu s6 hoic thong tin dudi dang khac xac dinh hodc gitp xac dinh
mot con ngudi cu thé, bao gdbm: dit lidu c4 nhan co ban va dir liéu ca nhan
nhay cam..

la c& nhan dugc Dir Liéu Ca Nhan phan anh. Bao gdm ngudi ma:

(1) truy cap, lién hé thong qua cac website, ing dung (Website/Ung
dung) hoac céac kénh lién hé¢/thong tin chinh thirc khac cta Square
Group;

(2) tham gia vao cac chuong trinh khuyén mai, quang céo, tiép thi va cac
hinh thtrc xtc tién thuong mai khac ctua Square Group hodc do
Square Group t6 chtrc cho Khach hang ctia minh;

(3) sir dung san pham hoic dich vu ctia Square Group;

(4) cung cap san pham hoic dich vu cho Square Group hodc hop tac véi
Square Group;

(5) cung cép Dit Liéu Ca Nhan cho Square Group théng qua cac hinh
thirc khac.



“Xwr Ly Dir Liéu 1a mot hoac nhiéu hoat dong tac dong to1 Dir Li¢u Ca Nhan, nhu: thu thap,

Ca Nhan” phan tich, téng hop, ma hoa, gidi ma, chinh stra, x6a, huy, khtr nhan dang,
cung cép, cong khai, chuyén giao dit liéu c4 nhan va hoat dong khéc tac
d6ng dén Dir Liéu Ca Nhan.

Bén Kiém Soat 14 t6 chuc, ca nhan quyét dinh myc dich va phwong tién Xt Ly Dir Liéu
Dir Liéu Ca Nhan C& Nhan.

Bén X Ly Dir la td chure, ca nhan thyuc hién viée Xt Ly Dir Li¢u thay mat cho Bén Kiém
Liéu Ca Nhan Soat Dit Liéu C4 Nhén, théng qua mot hop ddng hoic thoa thuan véi Bén
Kiém Soat Dit Li¢u C4 Nhan.

Bén Kiém Soat 1atd chuc, ca nhan déng thoi quyét dinh muc dich, phuong tién va truc
va Xi Ly Dir tiép Xir Ly Dir Lidu C4 Nhan.
Liéu Ca Nhan

2.  Loai Dir Liéu Ca Nhan dugc thu thap

Tuy thudc vao tinh chat, mic do, muc dich, loai giao dich, sy dong ¥ cua Ban va quy dinh cta
phap luat, Chiing toi ¢ thé thu thap va xur 1y bat ky Dir Liéu C4 Nhan, bao gdm nhung khong gidi han
cac loai Dir Liéu C4 Nhan sau day:

2.1. Dir Liéu Ca Nhan Co Béan:
(@ Ho, chir dém va tén;
(b) Ngay, thang, ndm sinh;
(c) Gidi tinh;
(d) Noi sinh, noi dang ky khai sinh, noi thuong trl, noi tam trd, noi ¢ hién tai, qué quan, dia
chi lién hé;
(e)  Sé dién thoai;
(f) Dia chi email;
(@) Nghé nghiép;
(h)  Quéc tich;

(i)  Hinh anh ca nhan;



(J) SO chirng minh nhan dan, can cudc cong dan, can cudc, so dinh danh ca nhan, s ho chiéu,
s0 gidy phép lai xe, s bién s0 xe, sO ma so thue ca nhan, s6 bao hi€ém xa hoi, so thé bao
hi€m y t€ va céc loai tai liéu khac c6 chura thong tin c4 nhan;

(k) Tinh trang hon nhan;

()  Thong tin vé moi quan hé gia dinh (cha me, con cai);

(m) Théng tin so tai khoan ngan hang;

(n) Thong tin vé tai khoan so ctia ca nhan;

(0) Bét ky thong tin nao khac 12 Dit Liéu Ca Nhén co ban theo quy dinh ctia phap luit ma Ban
nhap vao hoic quyét dinh cung cdp cho Ching toi.

2.2. Dir Liéu Ca Nhan Nhay Cam
(@) Hinh anh th¢ can cudc, thé can cude cong dan, chirng minh nhan dan

(b)  Dit liéu theo d&i hanh vi, hoat dong sir dung dich vu vién thong, mang xa hoi, dich vu truyén
thong tryc tuyén va cac dich vu khac trén khong gian mang: Chi tiét vé viéc Ban truy cip
Website/Ung dung ctia Chiing t6i: nhu thoi gian truy cép; thoi gian két ndi va qua trinh sir
dung céc Website/Ung dung cua Ching t61 (vi du, cdc muc ma Ban bam vao va céac lénh
ma Ban dua ra) dugc thu thap thong qua viéc sir dung cookies, thé pixel va cac cong nghé
tuong tu khac;

(c) Bat ky thong tin nao khéac 1a Dir Liéu Ca Nhan nhay cam theo quy dinh cta phéap luat ma
Ban nhap vao hoic quyét dinh cung cip cho Chung t6i.

3. Cé&ch thirc Chung tdi thu thap Dir Liéu Ca Nhan

Nguwoi truy ciap Chung t6i sé thu thap va Xt Ly Dt Liéu C4 Nhan cua Ban lién quan
Website/Ung dung | dén sy twong tac cia Ban véi Chung t6i va Website/Ung dung ctia
Chung t61 thong qua cac cong ngh¢ thu thap dir li¢u ty dong.

Nguwoi lién hé véi Néu Ban lién hé voi Ching toi véi mot hodc nhiéu yéu cau cu thé qua

Chiing t6i véi mdt  Website/Ung dung ctia Chiing t6i hodc cac kénh lién hé/thong tin chinh

yéu ciu cu thé thire khac, giri khiéu nai hodc cung cp bat ky phan hdi nao cho Ching
t6i trong cac khao sat va biéu mau phan hoéi cia Ching t6i, Chiing toi
s& thu thap va Xir Ly Dir Liéu Ca Nhan ctia Ban lién quan dén sy tvong
tac ciia Ban v6i Chung t6i va Website/Ung dung ctia Chiing t6i.

Ngudi tham gia cac | Néu Ban tham du mét trong cac chuong trinh khuyén mai, quang céo,
chuwong trinh | tiép thi hodc cac hoat dong xtic tién thwong mai khac cua Chlng toi
khuyén mai, quang hoic do Chiing t6i to chitc cho Khach hang cia Square Group, Chiing
cao, tiép thi hoac | t61 s€ Xu Ly Dt Liéu C4 Nhan vé Ban lién quan dén viéc Ban tham dy



cac hoat dong xic
tién thwong mai
khac ciua Chung toi
hoic do Chung toi
t6 chirc cho Khach
hang caa Square
Group

Nhén vién/dai dién
cua Khach hang cua
Square Group

Nhan vién/dai dién
cia doi tac/mha
cung cap

Nghé si, nguoi co
anh huwdéng hoac
nguoi co tai nang
trong mot linh vuc
cu thé (goi 1a “Tai
nang” hodc
“Talent”)

Nguwoi nop don trng
tuyén

chuong trinh khuyén mai, quang cdo, tiép thi hodc hoat dong xtic tién
thuong mai d6. Vi dy, Chang t6i ¢6 thé yéu cau Ban dién vao biéu mau
dang ky hodc phan hdi, hodc cac tai liéu khac lién quan dén chuong
trinh.

Chuing t6i ¢6 thé thu thap va Xt Ly Dt Liéu Ca Nhéan cua Ban lién
quan dén viéc cung cap dich vu cho Ban va/hoic to chure cua Ban. Diéu
nay c6 thé bao gdm Dir Liéu Ca Nhan duoc bao gdm trong bat ky thu
dién tor hodc cudc goi dién nao hoac dugc ghi lai trén bat ky tai li¢u
nao lién quan dén don dat hang cac san phém hodc dich vy, hop déng,
thoa thuan, chéng han nhu dir liéu lién lac, chirc vu cua Ban.

Khéach hang ctia Square Group can dam bao rang nhén vién cta ho biét
va dong y rang dir liéu cua ho dang duoc chia sé véi Chung t6i, nhu
dugc mo ta trong Chinh Sach nay.

Néu Ban (hoac td chure cua Ban) cung cép san phém hodc dich vu cho
Chuing t6i hodc hop tac véi Chung t6i, Chung t6i ¢6 thé thu thap va Xu
Ly Dt Liéu C4 Nhan cta Ban lién quan dén viéc nhan céac san phém
va dich vu d6 va/hodc hop tac. Piéu nay co thé bao gom Dir Liéu Ca
Nhan dugc bao gém trong bat ky thu dién tr hoac cudc goi dién nao
hodc dugc ghi lai trén bt ky tai liéu nao lién quan dén don dat hang
cac san phém hoac dich vu, hop déng, thdéa thuan, chéng han nhu dir
li¢u lién lac, chirc vy, thong tin thanh todn ctua Ban.

Péi tac va nha cung cap phai dam bao rang nhan vién cia ho biét va
dong y rang dir liéu cua ho dang duoc chia sé voi Chiing t61, nhu duoc
mo ta trong Chinh Sach nay.

Néu Ban cung cép dich vu va/hoac ndi dung cho Ching t61 va/hodc
lam viéc véi Chiing t6i dé cung cap dich vu cho Khach hang ciia Square
Group (bao gdm xuat hién trong san pham do Chiing t6i san xuat),
Chuiing t6i co thé thu thap hoac Xt Ly Dt Li¢u C4 Nhan ctia Ban, chéng
han nhu ho tén, hinh anh, video, giong ndi, dia chi lién lac, s6 dién
thoai, quéc tich, va cac dir li¢u khéc lién quan dén viéc cung cép dich
vu va’/hodc ndi dung cho Chung t6i va Khach hang ctia Square Group.

Néu Ban ndp don tng tuyén vi tri cong viéc v6i Chang toi hodc t6
mudn lam viéc cho Chuing t61, hodc Chung t6i nhan théy Ban c6 thé 1a



ung vién phu hop cho mét trong nhitng vi tri cong viéc cua Ching t6i,
Chung t6i s& thu thap thong tin lién hé va thong tin CV hoic ho so clia
Ban thong qua mét loat cac phuwong phap bao gdm cac website viée
lam truc tuyén, qua thu dién tur, truc tiép trong cudc phong van va/hodc
bang bat ky phuong phép nao khéc.

4.  Muc dich xir ly Dir Liéu Ca Nhan
Phu hop véi1 myc ti€u kinh doanh va quy dinh ctua phéap luat, Chung t6i, Khach hang cia Ching
t6i va/hodc Bén Xur Ly Dir Liéu Ca Nhan thay mat Chung t6i thong qua mot hop dong/thoa thuan, tién
hanh Xir Ly D@t Li€u C4 Nhan vi mét hoac nhiéu muc dich cu thé, tuy theo thoa thuan véi Ban hoac
muc dich tiép nhan thong tin tir Ban, bao gdm nhung khong gi6i han cac muc dich nhu sau:
4.1. Néu Ban la ngudi truy cip Website/Ung dung
° Phan tich hanh vi ngudi ding dé hiéu so thich, nhu cdu va xu huéng thi trudng, tir d6 xay
dung chan dung khach hang muyc tiéu cho chién dich
° C4 nhan hoa ndi dung quang cao, khuyén nghi san pham/dich vu pht hop dua trén hanh vi
duyét web va tuong tac trudc do
° Tbi wu hoa phan phdi quang cdo (targeting), nham dén nhom ddi tugng cu thé trén cac nén
tang k¥ thuat s dé ting hiéu qua chién dich
e Do ludng hi¢u suét chién dich: Theo ddi chi s6 nhu ty 1¢ click (CTR), ty 1& chuyén d6i
(conversion rate), thoi gian twong tac va ngudn luu lugng truy cép
° Thu thap dit liéu da kénh (website, app, mang xa hoi) dé danh gia tong thé hanh vi khach
hang va diéu chinh chién lwoc marketing va cai thién san pham/dich vu ciia Khach hang
° Béo cao két qua cho Khach hang (BKS) vé hiéu qua quang cao
4.2. Néu Ban lién hé véi Chiing t6i véi mt yéu cau cu thé:
) Pinh danh, xac thyuc va kiém tra thong tin ctia Ban;
° Duy tri lién lac, hd tro Ban trong viéc xtr Iy yéu cau ctia Ban va giai dap thac méc lién quan
dén dich vu va hoat dong ctia Square Group;
e  Giai quyét cic van d¢ phat sinh lién quan dén viéc stir dung Website/Ung dung hodc cic
kénh lién hé/thong tin chinh thure ctia Square Group.
°
4.3. Néu Ban la nguoi tham gia cac chwong trinh khuyén mai, quang cdo, tiép thi hoiic cic hoat
dong xiuc tién thwong mai khac ciia Chiing tdi hodic do Chiing téi té chirc cho Khach hang
cia Square Group:



44.

4.5.

4.6.

Xac minh danh tinh, xur Iy va quan ly viéc tham gia chuong trinh ctia Ban;

Thong tin va lién lac voi Ban, bao gdm thong béo vé chuong trinh, giri thong bao tring
thuong, trao thudng, giai dap thic mic hodc khiéu nai cia Ban;

Gtri, dé xuit cac thong tin cua chuong trinh khuyén mai, vu dai, san phém/ dich vu phu hop
vO1 so thich va hanh vi ctia Ban;

Thu thap thong tin dé xay dung ho so khach hang chi tiét, phan loai khach hang dé trién
khai cac chién dich tiép thi hiéu qua va giup Khach hang cua Square Group phat trién cac
san pham/dich vu méi phu hop véi thi truong;

Nghién ctru thi trudng, phan tich xu huéng, thong ké, khao sat va phan tich di liéu lién
quan dén san pham/dich vu cua Khach hang cua Square Group.

Pénh gia hi€u qua cua céc chién dich tiép thi, quang céo;

Thyc hién cac nghia vy ctia Chung t61 hodc Khach hang cia Square Group lién quan dén
chuong trinh (luu trit dit liéu, bao cdo, phuc vu hoat dong ké toan, kiém toan, thanh tra, hau
kiém theo quy dinh ctia phap luat v.v.);

Phat hién, ngan chan va truy td cac hoat dong gian lan, bét hop phap hoac gay thiét hai.

Néu Ban 12 nhan vién/dai dién ciia Khach hang ciia Square Group:

Lién lac cac van dé lién quan dén cong viéc bao gom nhung khong gidi han & viéc cung cap thong
tin cho Nha cung cap cia Square Group cho muc dich li€n h¢ cong viéc va hop tac

Duy tri va phét trién mdi quan hé voi Khach hang, cung cip hd trg ky thuat va dich vu
khach hang;

Quan 1y thong tin lién quan dén hop dong, hoa don, thanh toén;

Thu thap thong tin phan hdi cia Khach hang dé cai thién san pham, dich vu.

Khao sat, nghién cuu, diéu tra, danh gia chét luong cong viéc.

Néu Ban la nhan vién/dai dién cia doi tic/nha cung cap

Lién lac cac van dé lién quan dén cong viéc bao gdm nhung khong giéi han ¢ viée cung
cap thong tin cho Khach hang va nha cung cp ctia Chiing t6i cho muyc dich lién hé cong
viéc va hop tac;

Xir 1y ho so thanh toan va thyc hién nghia vu thué thay mat dbi tic/nha cung cap;

Quén 1y cac hgp dong va du 4n ma d6i tac/nha cung cp tham gia;

Khdo sat, nghién cuu, diéu tra, danh gia chét luong cong viéce.

Néu Ban 1a mdt nghé si, ngudi c6 anh hwéng hodc ngudi cé tai ning trong mdt linh vuc cu
thé (goi 12 “Tai niang” hoic “Talent”):

Duy tri co so dir liéu Tai nang bao gdm cac dit liéu vé danh tinh, thong tin lién hé cung voi
tiéu st va so thich ca nhan ctia nhimg ngudi ma Chung ti c6 thé sir dung cho mot chién
dich cu thé.

Str dung thong tin lién hé dé moi Tai nang tham gia cac cudc tuyén chon hodc céc cudc hop
cho du an.



4.7.

4.8.

Str dung am thanh, hinh anh va video cua Tai ning dé quang ba cho cac du an, san pham
hodc dich vy ciia Khach hang cua Square Group theo thoa thudn véi Tai nang.
Quan Iy cac hop dong va hd so thanh toan cia du 4n ma Tai ning tham gia.

Néu Ban la ngudi ndp don ng tuyén:

Xéac thyc va danh gia kha nang, k¥ ning clia (mg vién vdi vi tri ing tuyén;

Lién lac, thong bao vé thoi gian, dia diém, hinh thirc, két qua phong van va quyét dinh
tuyén dung (néu co);

Quan 1y mdi quan hé véi tng vién, bao gdm viée cung cap thong tin, hd tro va tu van cho
g vién trong sudt qua trinh tuyén dung va sau khi tuyén dung (néu co);

Phuc vu cac hoat dong phan tich, nghién ctru dé cai thién chat luong quy trinh tuyén dung
ctia Chung t6i, danh gia hiéu qua cac chién luoc tuyén dung ciia Chiing toi;

Luu trir Dir Liéu Ca Nhan dé c6 thé lién lac voi Gmg vién cho cac vi tri pht hop trong tuong
lai, néu mg vién khong duoc tuyén dung cho vi tri hién tai nhung cé thé phu hop cho céac
co hoi khac;

Phuc vu cac muc dich khac trong qua trinh tuyén dung ctia Ching toi.

Ngoai ra, Dir Li€éu Ca Nhan ctia Ban con dugc sit dung cho muc dich quén tri kinh doanh,
tai chinh va tun thii phap luit bao gom:

Luu trit, quan 1y, du phong cho viéc phuc hdi su ¢b hay cho cac muc dich twong tu khéc;
Giai quyét tranh chap, khiéu nai va cac hoat dong khac nham tuan thu cac nghia vu theo
quy dinh ctua phap luat Viét Nam;

Thuc hién va tuan thi voi cac thoa thuan va/hoic hop dong gitra Chung toi va Bén tht ba
phu hop voi quy dinh phap luat;

Phat hién, ngan chan, diéu tra va xir 1y nhitng hoat dong vi pham chinh sach, quy dinh cua
Chung t61 va/hodc vi pham quy dinh phap luat Viét Nam,;

Tuén thu cac quy dinh cta phap luat, yéu cau ciia co quan nha nudc c6 thim quyén bao
gdm nhung khong gi6i han cac yéu cau, quy dinh vé phong, chdng rira tién, chong tai tro
khing b, tuan tha cam véan theo quy dinh timg thoi ky; phong, chong tham nhiing, kiém
tra xung dot, quan ly rui ro, luu trir hd so, muc dich ké toan tai chinh, nghia vu cong bd
thong tin, bdo cao theo quy dinh phép luat.

Thuc hién céc hoat dong khac cé lién quan dén viéc cung cap, van hanh, quan 1y cac san
phém/dich vu cua Ching t6i va/hodc dé phuc vu cadc muc dich khidc ma Ching t6i x4c dinh
1a phtt hop va Ban dong ¥ tai timg thoi diém hodc bat ky muc dich nao khac duge yéu cau
hodc cho phép badi quy dinh phap luat.

Té chire dwoce xir Iy Dir Liéu Ca Nhén

Square Group (“Bén Kiém Soat Dir Liéu” hoic “Bén Kiém Soat va Xir Ly Dir Liéu” hoic
“Bén Xir Ly Dir Liéu”, tuy timg truong hop cu thé) va cac cong ty lién két cua Square Group
(cong ty me, cong ty con va/hodc cac cong ty cung chiu chung su kiém soat, chi phdi véi Square



5.2.

5.3.

5.4.

5.5.
5.6.

6.1.

6.2.

7.2.

7.3.

Group) bao gom nguoi lao dong, nhan sy dugc phan cong, giao nhi€ém vu xur Iy Dit li¢u ca nhan
cua Ban; va/hoac

Khach hang cua Square Group chi dinh Square Group thyc hién Xur Ly Dt Li€u Ca Nhan thay
mit cho Khach hang thong qua mot hop ddng hoidc thoa thuan v6i Square Group (“Bén Kiém
Soat Dir Liéu”); va/hoac

Cac nha cung cép dich vu cua Square Group, hodc bén khac duogc xur ly dir li¢u thay mat cho
Square Group thong qua hop dong hoic thoa thuin voi Square Group phi hop voi Muc dich Xt
Ly Dit Liéu Ca Nhan néu tai Muc 4 néu trén bao gdm nhung khong gi6i han cac nha cung cip
dich vu thanh to4n va ngén hang, cac nha cung cip dich vu cong nghé thong tin, cac cong ty giao
hang va chuyén phat nhanh (“Bén Xir Iy Dir liéu”); va/hoic

Bén khac néu duoc su déng ¥ cua Ban tai tung thoi diém; va/hodc

Co Quan Nha Nuéc c6 tham quyén yéu cau chia sé; va/hoic

Bén khac dugc Xt Ly Dir Li¢u Ca Nhan theo quy dinh cua phap luat.

Cach thire Xir Ly Dir Liéu Ca Nhan

Céc hoat dong Xtr Ly Dir Li¢u C4 Nhéan co thé dugc Chung t61 thuce hién theo cach thue tu dong

hodc khong ty dong, br:ing cac phuong tién dién tir hodc céc cach thire thu cong hodc bat ky cach
thirc nao khac ma Chung t6i cho la phu hop.

Chuing t6i ¢6 thé luu trit hodc xtr Iy Dit Liéu C4 Nhan cta Ban bén ngoai lanh thd Viét Nam cho
mot hodc cac muyc dich tai Muc 2 néu trén. Chung ti s& chi chuyén Dit Liéu Ca Nhan cta Ban
ra qudc gia khac ngoai Viét Nam khi pht hop véi cac quy dinh cta phap luat Viét Nam vé bao
ve dir liéu c4 nhan.

Thoi gian Luu Trir va Xir Ly Dir Liéu Ca Nhan

Chuing t61 sé€ thuc hién luu trtr D& Li€u C4 Nhan cia Ban theo hinh thitc phu hop véi hoat dong
ctia Chung toi va trong khoang thoi gian can thiét dé duy tri mdi quan hé voi Ban va dap tmg cac
loi ich cua Ban va/hoac cta Chung t61 hodc trong khoang thoi gian khadc ma cac muc dich cho
viéc Xt Ly Dt Liéu Ca Nhan cua Ban van con hiéu luc.

Chung t6i sé& chi tién hanh Xu Ly Dir Liéu Ca Nhan cua Ban ké tir khi nhan dugc sy dong y co
hiéu lyc, trir cac trudng hop Xir Ly Dir Liéu Ca Nhan khong can sy dong y ctia Ban theo quy
dinh cua phap luat.

Chung t6i s& két thiic Xtr Ly Dir Liéu Ca Nhan ké tir thoi diém hoan tat viéc Xt Ly Dir Liéu Ca
Nhan ctia Ban hodc nhan dugc yéu cau chim dut viéc Xu Ly Dir Liéu va/hodc Ban c6 yéu cau
rit lai su ddng ¥ cho phép Chung t6i Xir Ly Dit Liéu ciia Ban va/hodc mot thoi diém khac theo
quy dinh phap luat

Hiu qua, thi¢t hai khéng mong muén c6 kha niing xay ra khi Xir Iy Dir liéu Ca Nhén



8.1.

8.2.

Chuing t6i ap dung triét dé cac bién phap bao vé, bao mat trong qua trinh Xu Ly Dir Liéu Ca
Nhan, bao gém ca vi¢c bao vé trudc cac hanh vi vi pham quy dinh vé bao vé dit liéu ca nhan va
phong, chéng su mat mat, pha huy hodc thiét hai do su cd, st dung cac bién phap k¥ thuat. Tuy
nhién, xin luu y rang, Ching toi khong thé loai b hoan toan cac rui ro bao mat lién quan dén
viéc Xtr Ly Dir Liéu Ca Nhan. Trong truong hop truy cap trai phép va sy ro ri Dir Li¢u Ca Nhan
nam ngoai mong mudn va/hodc kha ning kiém so4t ciia Ching t6i, viée xir 1y hanh vi pham phap
luat vé bao vé dit liéu ¢ nhan s& dugc thuc hién theo quy dinh cta phép luat.

Ban dam bao Dir Liéu C4 Nhan minh cung cép 13 chinh x4c. Trong trudng hop Dit Liéu Ca Nhan

duoc cung cip khong chinh xéac, cic muc dich Xir Ly Dit Liéu c6 lién quan c6 thé bj ngimg cung

cép, chdm dut hodc gian doan; déng thoi Ban chiu trach nhi¢m theo quy dinh ctua phéap luat ddi

v6i hanh vi vi pham ¢6 lién quan (néu c6) theo quy dinh cta phép luat.

Quyén va nghia vu ciia Chit Thé Dir Liéu

Quyén ciia Chii Thé Dir Liéu:

(8) Quyén dwoc biét: Ban dugc biét vé hoat dong Xir Ly Dit Liéu C4 Nhan ctia minh, trir
truong hop ludt c6 quy dinh khéc.

(b) Quyén ddng y: Ban duoc dong y hoic khong dong ¥ cho phép Xir Ly Dir Liéu Ca Nhan
cua minh, trur truong hgp theo quy dinh cua phép luit.

() Quyén rat lai sy ddng y: Ban duoc quyén rat lai sy déng y cua minh, trir truong hop luat
c6 quy dinh khac.

(d) Quyén truy cip: Ban dugc xem, chinh stra hoic yéu cau chinh sira Dit Liéu C4 Nhan cta
minh, trir treong hop luét ¢d quy dinh khac.

(e) Quyén x6a dir liéu: Ban duoc x6a hodc yéu cau xoa Dir Liéu C4 Nhan ctia minh, trir truong
hop luat c6 quy dinh khac.

(f)  Quyén han ché xirly dir liéu: Ban dugc yéu ciu han ché xtr Iy Dir Liéu C4 Nhéan cta minh,
trir truong hop luat cé quy dinh khac;

(9) Quyén cung cép dir liéu: Ban duoc yéu cau cung cap cho ban than Dit Liéu C4 Nhén cua
minh, trtr truong hop ludt c6 quy dinh khac.

(h) Quyén phan déi xir ly dif li¢u: Ban dugc phan ddi viéc Xir Ly Dit Liéu C4 Nhan nhdm
ngin chin hodc han ché tiét 16 dit liéu ca nhan hodc sir dung cho muc dich quang céo, tiép
thi, trr truong hop luat co quy dinh khac;

(i)  Quyén khiéu nai, t6 cdo, khéi ki¢n: Ban co quyén khiéu nai, t6 cao hodc khoi kién theo
quy dinh cta phap luat.

(i) Quyén yéu cau bdi thwong thiét hai: Ban c6 quyén yéu cau bdi thudng thiét hai theo quy
dinh cta phép luat khi xdy ra vi pham quy dinh vé bao vé Dit Liéu C4 Nhan cta minh, trur
truong hop cac bén cé thoa thuan khac hoac phép luat c6 quy dinh khéc.
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9.2.

9.3.

10.

10.1.

10.2.

10.3.

(k) Quyén tir bio vé: Ban c6 quyén yéu cau co quan c6 tham quyén hodc co quan, t6 chuc, ca
nhan lién quan dén Xir Ly Dit Liéu C4 Nhan thuc hién cac bién phap, giai phap bao vé Dix
Liéu C4 Nhan ctia minh theo quy dinh cta phap luat.

Chung t6i s& nd lyc thyc hién cac yéu ciu cua ban trong pham vi va thdi han phu hop theo quy
dinh cta phap luat

Nghia vu ciia Chiit Thé Dir Liéu

(@) Tu bao vé Dir Liéu C4 Nhan cua minh; yéu cau cac t6 chirc, c nhan khac c6 lién quan bao
vé Dir Liéu Ca Nhan cua minh.

(b) Ton trong, bao vé Dir Liéu Ca Nhan cta nguoi khac.

(c) Cung cap diy du, chinh x4c Dir Liéu Ca Nhan theo quy dinh cta phép luat, theo hop dong
hodc khi dong y cho phép xir Iy Dir Liéu Ca Nhan. Trong trudng hop Dit Liéu C4 Nhan
dugc cung cap khong chinh xéc, cac muc dich Xir Ly Dir Liéu c6 lién quan c6 thé bi ngimg
cung cap, cham dut hodc gian doan; dong thoi Chu Thé Dit Liéu chiu trach nhiém theo quy
dinh cua phap luat d6i véi hanh vi vi pham c6 lién quan (néu co) theo quy dinh ctia phép
luat.

(d)  Chap hanh phap luat vé bao vé Dir Liéu Ca Nhan va tham gia phong, chéng hoat dong xam
pham Dt Li¢u Ca Nhan.

Khi thyc hién cic quyén va nghia vu cta minh lién quan dén Dit Liéu Ca Nhan, Cha Thé Dix
Liéu cam két tudn thu cac quy dinh cua phap ludt va cac thoa thuan di ky két voi Chang toi. Chu
Thé Dit Liéu hiéu rang viéc thuc hién quyén ctua minh khong duoc nham muc dich can tré cac
hoat dong nghiép vu hodc quyén, nghia vu phéap 1y ctia Chung t6i va khong dugce xaAm pham dén
quyén, loi ich hop phap cia té chirc, ca nhan khac.

Tuyén b6 va khing dinh ciia Ban

Ban di doc, tim hiéu va ndm dugc de‘iy du cac quyén, nghia vy cua Ban véi tu cach 1a Chu Thé
Dt Li€u, loai D&t Liéu C4 Nhan dugc xtr ly, muc dich xir 1y va céc to chure, cd nhan duge Xur Ly
Dir Liéu Ca Nhan.

Pi nhan dugc su dong ¥ cuia Chu Thé Dit Liéu trong truong hop Ban cung cip bat ky Dit Liéu
Cé4 Nhan nao ctua nguoi khac cho Chung toi.

D3 dugc Chiing toi thong bao va dong y cho Chung t6i Xur Ly Dir Liéu Ca Nhan, trong moi
truong hop Ban ludn duy tri sy dong y nay. Moi hanh vi nham muc dich rat lai sy dong ¥ cta
Ban (néu c6) s& khong anh hudng dén tinh hop phép cia viéc Xu Ly Dit Liéu Ca Nhan da duoc
Ban déng y trude do. Ban nhan thirc 1o va chiu trach nhi€m trude moi hau qua, thiét hai co thé
xay ra/phat sinh tir hanh vi rat lai sy dong ¥ ctia minh ma khong can thong béo tir Chiing t6i.
Trudng hop Ban thyc hién khong ding 1am anh hudng dén viée Xir Ly Dir Liéu Ca Nhan, Chiing
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t61 dugc ap dung cac bién phap can thiét dé bao vé quyén va loi ich hop phap cua Ching toi phu
hop véi quy dinh cta phép luat va/hodc cac cam két/thoa thuan ciia Ban véi Chung toi.

Cac quy dinh khac

Chung t6i, tai timg thoi diém, co quyén sira doi, bo sung, diéu chinh ndi dung ctua Chinh Sach
nay va cac sua ddi d6 s& co hiéu luc ngay tai thoi diém duoc dang tai trén Website/Ung dung
hodc cac kénh lién hé/thong tin chinh thic khac cua Chung toi. Néu Ban khong dong ¥ voi bat
ky phan nao cua cac ndi dung dugce sira doi do, vui long chdm dit viée truy cap, tham gia, guri
Dit Liéu Ca Nhan cho Chiing t6i va/hodc thuc hién cac quyén ciia Chit Thé Dir Liéu theo quy
dinh tai Chinh Séach nay va theo quy dinh cta phép luat lién quan.

Néu c6 bat ky tranh chap nao phat sinh hodc lién quan dén viéc Xir Ly Dit Liéu Ca Nhan thi Ban
va Chung t6i trudc hét s& cing nhau giai quyét thong qua thuong lugng, hoa giai. Trong truong
hop hoa giai khong thanh, cac bén co quyén dua vu tranh chap d6 ra Toa an c6 thAm quyén &
Viét Nam giai quyét.

Chung t6i khuyén nghi Ban thudng xuyén truy cap website ciia Chung t6i dé cap nhat kip thoi
céc thay doi, bo sung (néu c6) ctia Chinh séch nay.

Céc van dé vé Xu Ly Dir Liéu Ca Nhan khong duge quy dinh tai Chinh sach nay thi ap dung theo
quy dinh ctua phép ludt hién hanh vé Xu Ly Dir Liéu Ca Nhan dé thuc hién.

Thoéng tin lién hé

Vui long lién hé véi Chung toi khi Ban ¢ bét ki thac mac nao lién quan dén viéc Xir Ly Dir Liéu
Cé Nhan cua Ching to1 tai:

Cong ty cd phan Truyén Thong Square

Emai: dpo@squaregroup.com.vn

S0 dién thoai: (84-28) 3517 2620

Cong ty TNHH Quang Cao Thuong Mai Bang Phuong

Emai: dpo@square-vn.com

S4 dién thoai: (84-28) 3842 4980

Cong ty TNHH Truyén Thong Nhan Doanh

Emai: dpo@biz-eyes.com.vn

S4 dién thoai: (84-28) 3517 2948

Cong ty TNHH Quang Cao Tryuc Tiép Binh Phuong
Emai: dpo@dsquare.com.vn

S dién thoai: (84-28) 3517 3635
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12.5 Congty TNHH Quéang Céo va Thuong Mai Delta
Emai: dpo@delta-vn.net
S6 dién thoai: (84-28) 3995 6340
12.6 Coéngty TNHH The Pyramid VN
Emai: dpo@pyramid-communications.com
S dién thoai: (84-28) 3517 2620
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